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Document sharing across LHD’s should now be working.

Homepage tiles were taking extended time to load and causing the system to crash. Hotfix went in that
caused the tile to crash (and show a refresh button) but stopped the user being kicked out.

There has since been further investigations and optimization so homepage tiles should not be crashing.
Please report if/when specific homepage tiles are crashing.

A bug was identified that caused application to have 2 risk pathway classifications e.g. More than low risk
and Low risk. A script was run this morning. If you identify multiple classification please log with helpdesk.

F1 have acknowledged that the system can be slow in specific areas. Please report “system slowness” via
email and let them know specifically where the system slowness is occurring. E.g. clicking on the related
documents menu option or opening a meeting.

Specifics will help the vendor identify where further optimization needs to occur.

Will begin Monday 24" July and finish Wednesday 14" Aug

o Email templates (system generated and editable)

e Agenda and minutes templates

e State wide forms (local amendments, safety forms)
e Reviews

Does your office have templates they can provide for the working groups to consider? Please email them to
me ASAP.



