
 

 
 

REGIS Operational Webinar 
(25 June 2019) 

Issues Resolved 

No CPI on data migrated files.  
Data has been fixed and all data migrated files will now have a Coordinating Principal Investigator as a 

Contact in the Ethics Project. 

This issue was stopping post approval documents being submitted to the Research Office. 

CPI role in HREA - 1.9.10 
As of Monday the HREA now requires the role of Coordinating Principal Investigator. 

This will stop the issue of the Ethics application being approved by the research office and the project not 

being created. 

What happens – for the applicant. 

If the application has no one with the role of “Coordinating Principal Investigator” (q1.9.10) an error message 

will appear when the applicant is at the Declaration which states “You must appoint one Co-ordinating 

Principal Investigator/Researcher for this application. Please review your response to question Q1.9.10 in 

Project Team Details page(s).”  

On the left hand menu there will be a red cross to indicate the area of the document that requires attention. 

 

 

  

What happens – for the research office. 
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HREAs created prior to Monday 24 June may not have this logic, so the RO should continue to check this as 

part of the Eligibility process. 

This will be removed from the ETH eligibility questions in a future release. 

Data Migration 
What are your numbers? We need an approximate number to confirm our approach. 

There will be ongoing data migrations, however the amount and frequency will be determined based off the 

approx. number of outstanding applications. 

Data should be sent to Patrick (Patrick.Lau1@health.nsw.gov.au) by 12 July.  

The date for the next data upload will be communicated early next week. 

 

Potential Issues/Under Investigation 
1. Tags – The Ethics Pathway tag is not visible to a site that is not related to the HREC.  

E.g. HREA submitted to HNE and there are sites at John Hunter Hospital, RPAH and Bathurst. RPAH and 

Bathurst do not see the tag. 

 

This was reported during the working group meeting yesterday and is being logged as a potential bug.  

Please let me know if you are experiencing this. 

2. Ethics amendments spontaneously un-submitting. 

There have been three known reports (at 2 RO) of an amendment un-submitting without intervention from 

the RO.  

This has been escalated through helpdesk, investigations are ongoing.  

A formal notification will be sent on confirmation from the vendor of the bugs. 

Helpdesk feedback 

I am working with helpdesk to identify where the service is not meeting expectations. The vendor stats are 

saying that 90% of feedback received is positive. 

We need to identify what is and what isn’t working. Please complete the outcome survey and please 

encourage your researchers to do the same.  
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Steps Recorder 

Option available on PCs that records the steps taken before an issue.  

Print out to be shared. 

Emails 

With the project team finishing up this week Patrick and I will be managing the REGIS@health.nsw.gov.au. 

Please try to not send an email to Patrick, Me and the REGIS inbox. It has more chance of not being actioned.  

Working Groups 

Working groups have started, if you haven’t already please send through any local templates that you are or 

have used. 

 Email templates (there are also the approval letters/communication) 

 Review templates sent to reviewers 

 Ethics agenda and minutes templates 

 Forms – post approval forms   
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