	Steps Recorder
To clearly demonstrate steps for troubleshooting, or simply demonstrating what processes were carried out before something went wrong, in a clear defined steps with screen captures.
 [image: ]

	To record and save steps on your computer
1. To open Steps Recorder, select the Start button, and then select Windows Accessories > Steps Recorder (in Windows 10), or Accessories > Problem Steps Recorder (in Windows 7 or Windows 8.1).
2. Select Start Record.
3. Go through the steps to reproduce the problem you’re trying to diagnose. You can pause and resume the recording at any time.
4. (Optional) As you record, select Add Comment, use your mouse to select the part of the screen that you want to comment on, type your comment, and then select OK.


	5. When you’re done, select Stop Record.
6. Review the record of the steps you followed to make sure it shows what you want it to show. Select Save, name the .zip file, choose where to save it, and then select Save. Now you can attach and send this .zip file to the person helping you troubleshoot the problem on your PC. It can be viewed in any web browser.


	Sample recordings :

How to navigate to REGIS production website.



How to navigate to REGIS user reports.
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    Recorded Steps




    


    

        This file contains all the steps and information that was recorded to

        help you describe the recorded steps to others.

    




    

        Before sharing this file, you should verify the following:

    




    

        			

            The steps below accurately describe the recording.

        




        			

            There is no information below or on any screenshots that you do

            not want others to see.

        




    




    

        Passwords or any other text you typed were not recorded, except for function

        and shortcut keys that you used.

    


    

    

    

        You can do the following:

    




    

        			

            Review the recorded steps

        




        

        			

            Review the recorded steps as a slide show

        




        

        			

            Review the additional details

        




    




    





 



    Steps




    




    

    

        

            Previous

            Next

        






        Step 1: (‎13/‎06/‎2019 12:47:57 PM) User left click on "  (text)" in "Hom"




        [image: Step 1 screenshot.]Step 1 screenshot.

        


    


    

    

        

            Previous

            Next

        






        Step 2: (‎13/‎06/‎2019 12:47:58 PM) User left click in "Hom"




        [image: Step 2 screenshot.]Step 2 screenshot.

        


    


    

    

        

            Previous

            Next

        






        Step 3: (‎13/‎06/‎2019 12:48:02 PM) User left click on "Welcome - REGIS - Google Chrome (pane)" in "Wel"




        [image: Step 3 screenshot.]Step 3 screenshot.

        


    


    

    

        

            Previous

            Next

        






        Step 4: (‎13/‎06/‎2019 12:48:04 PM) User left click in "Wel"




        [image: Step 4 screenshot.]Step 4 screenshot.

        


    


    

    

        

            Previous

            Next

        






        Step 5: (‎13/‎06/‎2019 12:48:05 PM) User left click on " Agree (button)" in "Lic"




        [image: Step 5 screenshot.]Step 5 screenshot.

        


    


    

    

        

            Previous

            Next

        






        Step 6: (‎13/‎06/‎2019 12:48:20 PM) User left click on "Start (text)" in "Hom"




        [image: Step 6 screenshot.]Step 6 screenshot.

        


    


    



     Return to top of page... 

    









    Additional Details




    

        The following section contains the additional details that were

        recorded.

    




    

        These details help accurately identify the programs and UI you

        used in this recording.

    




    

        This section may contain text that is internal to programs that

        only very advanced users or programmers may understand.

    




    

        Please review these details to ensure that they do not contain

        any information that you would not like others to see.

    






    


    

        

            Recording Session: ‎13/‎06/‎2019 12:47:54 PM - 12:48:22 PM

Recorded Steps: 6, Missed Steps: 0, Other Errors: 0

Operating System: 17134.1.amd64fre.rs4_release.180410-1804 10.0.0.0.2.4

Step 1: User left click on "  (text)" in "Hom"
Program: Google Chrome, 74.0.3729.169, Google Inc., CHROME.EXE  --FLAG-SWITCHES-BEGIN --FLAG-SWITCHES-END --FLAG-SWITCHES-BEGIN --FLAG-SWITCHES-END --RESTORE-LAST-SESSION, CHROME.EXE
UI Elements:  , OmniBase logo Start, Home - Internal Portal, Chrome_RenderWidgetHostHWND, Home - Internal Portal - Google Chrome, Chrome_WidgetWin_1

Step 2: User left click in "Hom"
Program: Google Chrome, 74.0.3729.169, Google Inc., CHROME.EXE  --FLAG-SWITCHES-BEGIN --FLAG-SWITCHES-END --FLAG-SWITCHES-BEGIN --FLAG-SWITCHES-END --RESTORE-LAST-SESSION, CHROME.EXE
UI Elements: 

Step 3: User left click on "Welcome - REGIS - Google Chrome (pane)" in "Wel"
Program: Google Chrome, 74.0.3729.169, Google Inc., CHROME.EXE  --FLAG-SWITCHES-BEGIN --FLAG-SWITCHES-END --FLAG-SWITCHES-BEGIN --FLAG-SWITCHES-END --RESTORE-LAST-SESSION, CHROME.EXE
UI Elements: Welcome - REGIS - Google Chrome, Chrome_WidgetWin_1

Step 4: User left click in "Wel"
Program: Google Chrome, 74.0.3729.169, Google Inc., CHROME.EXE  --FLAG-SWITCHES-BEGIN --FLAG-SWITCHES-END --FLAG-SWITCHES-BEGIN --FLAG-SWITCHES-END --RESTORE-LAST-SESSION, CHROME.EXE
UI Elements: 

Step 5: User left click on " Agree (button)" in "Lic"
Program: Google Chrome, 74.0.3729.169, Google Inc., CHROME.EXE  --FLAG-SWITCHES-BEGIN --FLAG-SWITCHES-END --FLAG-SWITCHES-BEGIN --FLAG-SWITCHES-END --RESTORE-LAST-SESSION, CHROME.EXE
UI Elements:  Agree, Licence agreement, Licence agreement - REGIS, Chrome_RenderWidgetHostHWND, Licence agreement - REGIS - Google Chrome, Chrome_WidgetWin_1

Step 6: User left click on "Start (text)" in "Hom"
Program: Google Chrome, 74.0.3729.169, Google Inc., CHROME.EXE  --FLAG-SWITCHES-BEGIN --FLAG-SWITCHES-END --FLAG-SWITCHES-BEGIN --FLAG-SWITCHES-END --RESTORE-LAST-SESSION, CHROME.EXE
UI Elements: Start, OmniBase logo Start, Home - Internal Portal, Chrome_RenderWidgetHostHWND, Home - Internal Portal - Google Chrome, Chrome_WidgetWin_1
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body {

    font-family: "Segoe UI", "Verdana", "Arial";

    background-color: #FFFFFF;

    margin: 20px;

    color: #575757;

    width: 760px;

}



a {

    color: rgb(19,112,171);

    font-size: 1em;

    font-weight: normal;

    text-decoration: none;

    margin-left: 0px;

    vertical-align: top;

}



a.disabled {

    display: none;

    color: #FFFFFF;

}



a:link, a:visited {

    color: rgb(19,112,171);

    text-decoration: none;

    vertical-align: top;

}



a:hover {

    color: rgb(7,74,229);

    text-decoration: underline;

    vertical-align: top;

}



h1 {

    color: #4465A2;

    font-size: 1.1em;

    font-weight: normal;

    vertical-align: bottom;

    margin-top: 7px;

    margin-bottom: 4px;

}



p {

    font-size: 0.9em;

    font-weight: normal;

    margin-top: 1px;

    margin-bottom: 1px;

}



ul, ol {

    font-size: 0.9em;

    list-style-position: outside;

    margin-top: 1px;

    margin-bottom: 1px;

    padding-top: 1px;

    padding-bottom: 1px;

    line-height: 1.3em;

}



img.screenshot-thumb {

    border: 2px solid rgb(19,112,171);

    width: 756px;

    margin-top: 5px;

    cursor: pointer;

}



img.screenshot {

    border: 2px solid rgb(19,112,171);

    margin-top: 5px;

}



img.slidescreenshot {

    border: 2px solid rgb(19,112,171);

}



div.noscreenshots {

    padding: 30px 0px 30px 0px;

    margin-top: 5px;

    border: 1px solid rgb(19,112,171);

    text-align: center;

}



div.slidenoscreenshots {

    width: 500px;

    margin-top: 30%;

    padding: 30px 0px 30px 0px;

    border: 1px solid rgb(19,112,171);

    text-align: center;

}



div.drawing_desktop {

    border: 2px solid rgb(19,112,171);

    background-color: white;

}



div.drawing_widget {

    border: 1px solid rgb(5,50,100);

}



div.drawing_toplevel {

    background-color: rgb(20,110,170);

}



div.drawing_titlebar {

    background-color: rgb(10,60,120);

    color: white;

    overflow: hidden;

    font-size: 10px;

}



div.drawing_parent {

    background-color: transparent;

}



div.drawing_target {

    background-color: rgb(30,140,200);

    color: white;

    overflow: hidden;

    font-size: 10px;

}



hr {

    display: block;

    height: 1px;

    border: 0;

    border-top: 1px solid #B6BCC6;

    margin: 1em 0;

    padding: 0;

}



.clearfix {

    overflow: auto;

}



.left33 {

    float: left;

    width: 33%;

}



span.accessible-text {

    height: 1px;

    width: 1px;

    position: absolute;

    overflow: hidden;

    top: -10px;

}



.align-left {

    text-align: left;

}



.align-center {

    text-align: center;

}



.align-right {

    text-align: right;

}



.center-block {

    display: block;

    margin-left: auto;

    margin-right: auto;

}
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        Resume slide show
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            Next

        




    


    

        

            Step 1:

            User left click on "  (text)" in "Hom"
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            User left click on "Welcome - REGIS - Google Chrome (pane)" in "Wel"
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            Step 5:

            User left click on " Agree (button)" in "Lic"
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    Recorded Steps




    


    

        This file contains all the steps and information that was recorded to

        help you describe the recorded steps to others.

    




    

        Before sharing this file, you should verify the following:

    




    

        			

            The steps below accurately describe the recording.

        




        			

            There is no information below or on any screenshots that you do

            not want others to see.

        




    




    

        Passwords or any other text you typed were not recorded, except for function

        and shortcut keys that you used.

    


    

    

    

        You can do the following:

    




    

        			

            Review the recorded steps

        




        

        			

            Review the recorded steps as a slide show

        




        

        			

            Review the additional details

        




    




    





 



    Steps




    




    

    

        

            Previous

            Next

        






        Step 1: (‎12/‎06/‎2019 1:48:15 PM) User left click on "Home - Internal Portal - Google Chrome (pane)" in "Hom"




        [image: Step 1 screenshot.]Step 1 screenshot.

        


    


    

    

        

            Previous

            Next

        






        Step 2: (‎12/‎06/‎2019 1:48:18 PM) User left click on "Home - Internal Portal (document)" in "Hom"




        [image: Step 2 screenshot.]Step 2 screenshot.
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            Next

        






        Step 3: (‎12/‎06/‎2019 1:48:20 PM) User left click on " User reports  Create and view custom reports (link)" in "Rep"




        [image: Step 3 screenshot.]Step 3 screenshot.
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            Next

        






        Step 4: (‎12/‎06/‎2019 1:48:23 PM) User left click on "Reports - Internal Portal (document)" in "Rep"




        [image: Step 4 screenshot.]Step 4 screenshot.
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            Next

        






        Step 5: (‎12/‎06/‎2019 1:48:27 PM) User left click on "Reports - Internal Portal (document)" in "Rep"




        [image: Step 5 screenshot.]Step 5 screenshot.
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    Additional Details




    

        The following section contains the additional details that were

        recorded.

    




    

        These details help accurately identify the programs and UI you

        used in this recording.

    




    

        This section may contain text that is internal to programs that

        only very advanced users or programmers may understand.

    




    

        Please review these details to ensure that they do not contain

        any information that you would not like others to see.

    






    


    

        

            Recording Session: ‎12/‎06/‎2019 1:48:14 PM - 1:48:33 PM

Recorded Steps: 5, Missed Steps: 0, Other Errors: 0

Operating System: 17134.1.amd64fre.rs4_release.180410-1804 10.0.0.0.2.4

Step 1: User left click on "Home - Internal Portal - Google Chrome (pane)" in "Hom"
Program: Google Chrome, 74.0.3729.169, Google Inc., CHROME.EXE  --FLAG-SWITCHES-BEGIN --FLAG-SWITCHES-END --FLAG-SWITCHES-BEGIN --FLAG-SWITCHES-END --RESTORE-LAST-SESSION, CHROME.EXE
UI Elements: Chrome_RenderWidgetHostHWND, Home - Internal Portal - Google Chrome, Chrome_WidgetWin_1

Step 2: User left click on "Home - Internal Portal (document)" in "Hom"
Program: Google Chrome, 74.0.3729.169, Google Inc., CHROME.EXE  --FLAG-SWITCHES-BEGIN --FLAG-SWITCHES-END --FLAG-SWITCHES-BEGIN --FLAG-SWITCHES-END --RESTORE-LAST-SESSION, CHROME.EXE
UI Elements: Home - Internal Portal, Chrome_RenderWidgetHostHWND, Home - Internal Portal - Google Chrome, Chrome_WidgetWin_1

Step 3: User left click on " User reports  Create and view custom reports (link)" in "Rep"
Program: Google Chrome, 74.0.3729.169, Google Inc., CHROME.EXE  --FLAG-SWITCHES-BEGIN --FLAG-SWITCHES-END --FLAG-SWITCHES-BEGIN --FLAG-SWITCHES-END --RESTORE-LAST-SESSION, CHROME.EXE
UI Elements:  User reports  Create and view custom reports, Reports - Internal Portal, Chrome_RenderWidgetHostHWND, Reports - Internal Portal - Google Chrome, Chrome_WidgetWin_1

Step 4: User left click on "Reports - Internal Portal (document)" in "Rep"
Program: Google Chrome, 74.0.3729.169, Google Inc., CHROME.EXE  --FLAG-SWITCHES-BEGIN --FLAG-SWITCHES-END --FLAG-SWITCHES-BEGIN --FLAG-SWITCHES-END --RESTORE-LAST-SESSION, CHROME.EXE
UI Elements: Reports - Internal Portal, Chrome_RenderWidgetHostHWND, Reports - Internal Portal - Google Chrome, Chrome_WidgetWin_1

Step 5: User left click on "Reports - Internal Portal (document)" in "Rep"
Program: Google Chrome, 74.0.3729.169, Google Inc., CHROME.EXE  --FLAG-SWITCHES-BEGIN --FLAG-SWITCHES-END --FLAG-SWITCHES-BEGIN --FLAG-SWITCHES-END --RESTORE-LAST-SESSION, CHROME.EXE
UI Elements: Reports - Internal Portal, Chrome_RenderWidgetHostHWND, Reports - Internal Portal - Google Chrome, Chrome_WidgetWin_1
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body {

    font-family: "Segoe UI", "Verdana", "Arial";

    background-color: #FFFFFF;

    margin: 20px;

    color: #575757;

    width: 760px;

}



a {

    color: rgb(19,112,171);

    font-size: 1em;

    font-weight: normal;

    text-decoration: none;

    margin-left: 0px;

    vertical-align: top;

}



a.disabled {

    display: none;

    color: #FFFFFF;

}



a:link, a:visited {

    color: rgb(19,112,171);

    text-decoration: none;

    vertical-align: top;

}



a:hover {

    color: rgb(7,74,229);

    text-decoration: underline;

    vertical-align: top;

}



h1 {

    color: #4465A2;

    font-size: 1.1em;

    font-weight: normal;

    vertical-align: bottom;

    margin-top: 7px;

    margin-bottom: 4px;

}



p {

    font-size: 0.9em;

    font-weight: normal;

    margin-top: 1px;

    margin-bottom: 1px;

}



ul, ol {

    font-size: 0.9em;

    list-style-position: outside;

    margin-top: 1px;

    margin-bottom: 1px;

    padding-top: 1px;

    padding-bottom: 1px;

    line-height: 1.3em;

}



img.screenshot-thumb {

    border: 2px solid rgb(19,112,171);

    width: 756px;

    margin-top: 5px;

    cursor: pointer;

}



img.screenshot {

    border: 2px solid rgb(19,112,171);

    margin-top: 5px;

}



img.slidescreenshot {

    border: 2px solid rgb(19,112,171);

}



div.noscreenshots {

    padding: 30px 0px 30px 0px;

    margin-top: 5px;

    border: 1px solid rgb(19,112,171);

    text-align: center;

}



div.slidenoscreenshots {

    width: 500px;

    margin-top: 30%;

    padding: 30px 0px 30px 0px;

    border: 1px solid rgb(19,112,171);

    text-align: center;

}



div.drawing_desktop {

    border: 2px solid rgb(19,112,171);

    background-color: white;

}



div.drawing_widget {

    border: 1px solid rgb(5,50,100);

}



div.drawing_toplevel {

    background-color: rgb(20,110,170);

}



div.drawing_titlebar {

    background-color: rgb(10,60,120);

    color: white;

    overflow: hidden;

    font-size: 10px;

}



div.drawing_parent {

    background-color: transparent;

}



div.drawing_target {

    background-color: rgb(30,140,200);

    color: white;

    overflow: hidden;

    font-size: 10px;

}



hr {

    display: block;

    height: 1px;

    border: 0;

    border-top: 1px solid #B6BCC6;

    margin: 1em 0;

    padding: 0;

}



.clearfix {

    overflow: auto;

}



.left33 {

    float: left;

    width: 33%;

}



span.accessible-text {

    height: 1px;

    width: 1px;

    position: absolute;

    overflow: hidden;

    top: -10px;

}



.align-left {

    text-align: left;

}



.align-center {

    text-align: center;

}



.align-right {

    text-align: right;

}



.center-block {

    display: block;

    margin-left: auto;

    margin-right: auto;

}
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