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NEW VERSION RELEASE NOTIFICATION 

 
Date and Time: 
Wednesday 7 August 7am-9am 
 
Event: 
REGIS (www.regis2.health.nsw.gov.au) will have a new version released to the production environment. 
 
 
What is the impact to end users? 
A number of bugs have been identified in Production, the vendor has developed a number of ‘hotfixes’ to 
address the following: 
 

Internal Review notification workflow sends whenever review is updated. Only send on first save. 

Internal  Process Decision: Site project not created after being authorised STE00313 [#INC-100583] 

Internal Process Decision: Site project not created after being authorised STE00243 [#INC-100583] 

Internal REGIS Document Upload Error. CSV load error. 

External PID editors are able to complete the steps to invite a user to Share/Edit but receive an error 
message when completing the final step. The icon has been removed, current system design is 
that only the Owner can share. 

Internal Merging user accounts when an application is under review with the old/inactive user details 
causing the project transfer workflow. 

Internal Amendments being spontaneously un-submitted. 

External Dash in the file name causing application submission issues. 

External Users unable to change/update their profile. 

Internal Internal portal - deleting related document with tags causing system to crash 

Internal Final report milestone being set to received – not disappearing off milestone tile. 

 
A number of enhancement have been built and are being released in to Production. 

External  Early phase clinical trials will now be system allocated the HREC (Bellberry or Sydney Children’s 
Hospital Network) based off the initial responses in Project Registration. 

Internal Upgrade to the merge functionality. 

 
 
Response: 
Business as usual please ensure any issues are reported directly to the REGIS help desk as soon as they arise. 

 
System support and issues reporting: 

REGIS Helpdesk: 1300 073 447 
Please ensure you record the ticket number when you call to assist any follow up contact 

 
General Feedback: 
REGIS team: regis@health.nsw.gov.au  
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