NEW VERSION RELEASE NOTIFICATION

REGIS new version release

Date and Time:
Monday 19 August 7am-9am

Event:
REGIS (www.regis2.health.nsw.gov.au) will have a new version released to the production
environment.

What is the impact to end users?
A number of fixes have been identified in production and as a result a number of ‘hotfixes’ have been
implemented to address the following:

Internal | From Address - ACT Health email address configured

Internal | Ethics Pathway Tags are not showing on site applications not associated with the
HREC

External | Unable to change REGIS username when an invitation already had been sent to
the new username

Internal | Amendment approval email lists incorrect site

Internal/ | Application has not changed to “Information Provided” status when application had
External | been submitted without HOD support

The following areas have undergone optimisation in relation to system performance (speed):

Internal | Downloading documents (deployed as a part of the 7 Aug release)
Internal | Application:

Search — with more optimisation dependant on user feedback
Release document — page load

Related organisations — page load

History — page load

Internal | Meetings:

Search

Details - with more optimisation dependant on user feedback
Internal | Projects:

Search - with more optimisation dependant on user feedback
Release document — page load

History — page load

Internal | Contacts:

History — page load

Response:
Business as usual please ensure any issues are reported directly to the REGIS help desk as soon as

they arise.
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http://www.regis2.health.nsw.gov.au/

System support and issues reporting:

REGIS Helpdesk: 1300 073 447

Please ensure you record the ticket number when you call to assist any follow up contact

General Feedback:
REGIS team: regis@health.nsw.gov.au
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