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NEW VERSION RELEASE NOTIFICATION 

 

Date and Time: 
Monday 16 September 7am-9am 
 
Event: 
REGIS (https://regis2.health.nsw.gov.au) will have a major new version released to the production 
environment. 
 
What is the impact to end users? 
A number of areas identified through the REGIS research office user group and applicant feedback 
have been addressed in the first of three major releases scheduled between September 2019 and 
January 2020. 
 

External Site applications Supported = Submitted 

When all head of department indicates supported or supported with conditions the 

application will automatically submit to the research office. 
External 

 the Help icon now has page/areas specific text.  
The help text will also include a direct link to the quick reference guides and a link to 
utilise google indexing.  

External Google Indexing – search using keywords using the “Search REGIS using keywords” 
link at the bottom of each help text page. You will be taken to a new tab where google 
with search https://regis.health.nsw.gov.au. 

Internal/ 
External 

An applicant will be restricted from creating a new version of an application if it has 

progressed to the status of “under review” or “assigned to meeting”. 

Internal Research Offices will be able to access Metric 3 and 4 reports from REGIS. 

Internal Site application form (SSA) – output form reviewed and missing items not viewable 

External Site application form (SSA) – Minor logic changes to the form to reduce system blocks. 

 
Please see the following pages for further details on each item. 
 

Response: 
Business as usual please ensure any issues are reported directly to the REGIS help desk as soon as 

they arise. 

 
System support and issues reporting: 

REGIS Helpdesk: 1300 073 447 
Please ensure you record the ticket number when you call to assist any follow up contact 

 
General Feedback: 
REGIS team: regis@health.nsw.gov.au  
 
Author 
Kylie Becker 
REGIS SME 
 

REGIS version 2.0 release 

 

https://regis2.health.nsw.gov.au/
https://cse.google.com/cse?cx=003782938210280723797:so0vabv6tko
https://regis.health.nsw.gov.au/
mailto:regis@health.nsw.gov.au
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Site applications supported = submitted 

Site applications completed from Monday 16th September will no longer have to be submitted to the 

research office by the Principal Investigator if all Heads of Department have indicated: 

 Supported  

 Supported with conditions 

REGIS will automatically submit the application to the research office and show the status of

. 

Supporting documents: 

Outgoing QRG: Site Specific Application Part 1: Completing Application & Requesting Head of 

Department Support 

Incoming QRG: Site application: Completing, requesting HOD support & submitting – available 16th 

September 

Outgoing QRG: Site Specific Application Part 2: Submitting Site Application after Head of Department 

Declaration 

Incoming QRG: Site Application: Head of Department Not Supported – available 16th September 

 

External Portal – Help (applicant, HREC, reviewer, HOD & CE view) 

 

The Help icon located at the top right of the REGIS external portal has been updated to include page 

specific help text. Each help text page directs the user to any supporting documents (QRGs) and has 

google indexing included at the bottom of each page “search REGIS using keywords”  

 

Supporting documents: 

None 

https://regis.health.nsw.gov.au/media/1352/qrg-resapp-ssa-part-1-completing-the-application-and-requesting-head-of-department-support-v32-lc-final.pdf
https://regis.health.nsw.gov.au/media/1352/qrg-resapp-ssa-part-1-completing-the-application-and-requesting-head-of-department-support-v32-lc-final.pdf
https://regis.health.nsw.gov.au/media/1352/qrg-resapp-ssa-part-1-completing-the-application-and-requesting-head-of-department-support-v32-lc-final.pdf
https://regis.health.nsw.gov.au/media/1351/qrg-resapp-ssa-part-2-submitting-ssa-after-hod-declaration-v12-final.pdf
https://regis.health.nsw.gov.au/media/1351/qrg-resapp-ssa-part-2-submitting-ssa-after-hod-declaration-v12-final.pdf
https://regis.health.nsw.gov.au/media/1351/qrg-resapp-ssa-part-2-submitting-ssa-after-hod-declaration-v12-final.pdf


 

16 Sept 19 v.1 Page 3 of 5 
 

 

External Portal – Google Indexing 

Use the link “Search REGUS using keywords” included in each help text page to search any keyword or 

phrase for resources available on the REGIS homepage.  

 

 

 

Supporting documents: 

None 

https://cse.google.com/cse?cx=003782938210280723797:so0vabv6tko
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External Portal – Applicant restricted from creating a new version of their application when it 

is in the status of Under Review or Assigned to meeting. 

Currently an applicant is able to create a “New version” of an application at any time up to approval. 

This change will reduce the instances of the HREC or specialist reviewers receiving an application and 

the applicant creating a new version of the application. 

 

 

 

Supporting documents: 

None 

 

Research Offices will be able to access Metric 3 and 4 reports from REGIS. 

Details to be release 13 September 2019 at the Roundtable. 

Supporting documents: 

A quick reference guide will become available on Monday 16th September. 

 

Internal Portal Site application form (SSA) – output form reviewed and missing items not 

viewable 

The output form submitted to the research office has had a complete review to ensure that all 

responses were available to the research office. The formatting of the output form has been updated. 

Example of output form 
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Example of tracked changes output form 

 

 

Site application form (SSA) – Minor logic changes to the form to reduce system blocks. 

Question A3: A new button  is now available to allow applicants to indicate that 

the CPI provided on the form (from project registration) is not correct in this form. 

Note: this button does not change security/access this is for information to the research office only. 

Student Academic Institution Name: The drop down menu for Institution name is now a free text field.  

Student Supervisors: The requirement to include the academic and clinical supervisor from the form has 

been removed. Student researchers are required to include at a minimum either their academic OR 

clinical supervisor. This is dependent on the type of study. You should seek clarification from the 

research office managing the application to which supervisor to include.  

 

 

  


