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SYSTEM NOTIFICATION 

 

Date: 
Thursday 14 May 2020 
 
Event: 
System fixes 
 
What is the impact to end users? 
A couple of system fixes have been identified in production and have been implemented to address 
the following: 
 

Meetings and Reviews - Add attendee - User search no longer finds User Groups - RESOLVED 
14/05/2020 

When adding a User Group to a review or meeting the User search is no longer finding User 
Groups 

Editing a review and saving will trigger the COI notifications – RESOLVED 14/05/2020 

When editing a review and saving it, the COI notification is being sent 

Reporting - Milestone report tables excluded from schema based on incorrect feature – 

RESOLVED 14/05/2020 

 

Response: 
Business as usual please ensure any issues are reported directly to the REGIS help desk as soon as 

they arise. 

System support and issues reporting: 

REGIS Helpdesk: 1300 073 447 
Please ensure you record the ticket number when you call to assist any follow up contact 

 
 
General Feedback: 
REGIS team: regis@health.nsw.gov.au  
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