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Release Notes – Head of Department Changes 

 
These enhancements and configuration updates have come from the feedback provided by the 91 
Heads of Department that responded to the Use and Barriers of REGIS survey that was distributed 
in September 2024. 
 
There will be a series of enhancement and configuration changes from 12 December 2024 through 
early 2025 with the aim of incremental improvements. We encourage all Heads of Department to 
provide feedback on the changes, to ascertain if they have provided a better experience and what 
we can do to further improve. 
 
 
Standard Welcome to REGIS communications from a NSW Health email 
address. 
 
Addressing the issues of: 

• I want to know when an account has been created for me.  
• I need/want to know what REGIS is.  
• I don’t understand what is expected of me.  

 
Introduction of a weekly email to all newly allocated Head of Departments from REGIS@health.nsw.gov.au 
to help increase confidence in the system generated emails and preparing new users for the system.  

 
 
 

mailto:REGIS@health.nsw.gov.au
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The REGIS Team will manage this weekly communication via a Dashboard of all newly created/allocated 
Head of Departments. 
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Improving the system generated, for action email, received by Heads of 
Department when a Site-Specific Assessment is submitted. 
 
Addressing the issues of: 

• The request email looks spammy  
• I don’t feel comfortable clicking the links 

The vendor has recently released professional skins to system and user generated emails being sent from 
REGIS to address the issue of the email appearing to be spam. 

Formatting and content updates will be introduced to the Head of Department notification email to 
improve readability, provided easier access to support and to improve confidence in using the links created 
to allow the recipient to finalise the decision without logging into REGIS (this is done via clicking the link). 

 

  

Better access to guidance and support 

Better indication of who actioned the activity.  

Guidance on what to do if a request is received in error. 

New subject line to better describe email  

Vendor released professional skins  
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Improving on screen support and guidance documents. 
 
Addressing the issues of: 

• I want to be able to see all of the decision I have previously made 
• I don’t access the system very often, I want easy access to support materials and 

instructions 
 

Introduced better access to guidance on how to sort, filter and hide/show columns in REGIS on the 
Decisions Page.  * REGIS currently auto hides any decisions that have been actioned. 

 
 
 
 

Introduced better access to support materials on REGIS landing pages to assist users and in the system 
generated request email. Creation of support videos and documents to ensure easy access to the correct 
information at the time of action.  
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Creating a new webpage on the REGIS website for better guidance 

Addressing the issues of: 

• I don’t access the system very often, I want easy access to support materials and instruction 

Introducing a new webpage to be linked to the system generated emails that provides easy to access and 
clear guidance for all Heads of Department. 
 
This page will replace the link to the written Head of Department Quick Reference Guide in the How To page 
of REGIS. This will allow for better searchability and more details and easy to access guidance for our Head 
of Departments. 
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Resources Created & Updated to Support these enhancements. 
• Created – Welcome to REGIS email, centrally managed by the REGIS Team. 
• Created – Microsoft Form that can be completed by the Head of Department if they receive a 

request in error, centrally managed by the REGIS Team. 
• Created – New webpage Head of Department Approvals in REGIS 
• Updated – System generated Head of Department email 
• Updated – Video – CPI/PI Delegation Functionality 
• Updated – Video – Head of Department Responsibilities 
• Created – Video – Providing Head of Department (HOD) Support in REGIS via Email 
• Created – Video – Providing Head of Department (HOD) Support in REGIS via Login 
• Created – Video – Customising your Decisions section in REGIS 

 

https://regis.health.nsw.gov.au/head-of-department-approvals-in-regis/
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